
Cases showing inappropriate behaviour are commonly 
seen in veterinary practice and this is an area that is of 
great interest to many veterinary nurses.
This fascinating course will lead you through 
the common causes, diagnostic methods and 
treatment regimes of the various types of 
behavioural problems encountered in general 
practice. The programme includes case-based 
discussions and where possible the examination 
of actual behaviour cases. The programme is 
ideal for nurses who wish to establish their own 
‘in-practice’ service.
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Nurses Certificate in
Animal Behaviour
NCert (AnBeh)

Modules 01 & 02

Modules 03 & 04

Modules 05 & 06

An introduction to animal behaviour 
and clinical causes of behaviour 
problems
The introductory module on day one will cover the development 
of behaviour and communication in cats and dogs. Stages of 
development and the different types of normal behaviour and 
communication will be included. Day two will go on to cover medical 
causes of behaviour problems plus the many social and environmental 
causes, and how to distinguish between them.

You will learn the skill of history taking and how to relate past events 
in an animal’s life with the development of future behaviour problems.

Aggression in companion animals
Over the two days you will cover the main causes of aggression and 
the general principles of dealing with this as well as important safety 
aspects. The course will include a review of the different categories 
of aggression and case-based discussion sessions.

Anxiety and conflict in companion 
animals
These modules will establish the main causes of anxiety and 
conflict, and the general principles of dealing with these problems. 
The modules will include a review of the different types of anxiety 
and conflict related problems including separation, noise phobias, 
desensitisation, tail chasing, self-mutilation, spraying and toileting 
problems. The topic of compulsive disorders will be discussed along 
with case-based discussion sessions.
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For specific learning objectives or further 
information about this or any of our Nurse 
Certificate programmes, please visit our 
website www.improveinternational.com or 
refer to our Frequently Asked Questions.

Course Modules
Module Session Venue Date & Time Speaker

An introduction to animal behaviour 1
Alexandra House,

Swindon
14 November 2016

9.00am-5.00pm
Samantha

Lindley

Clinical causes of behaviour problems 2
Alexandra House,

Swindon
15 November 2016

9.00am-4.00pm
Samantha

Lindley

Aggression in companion animals I 3
Alexandra House,

Swindon
25 January 2017
9.00am-5.00pm

Samantha
Lindley

Aggression in companion animals II 4
Alexandra House,

Swindon
26 January 2017
9.00am-4.00pm

Samantha
Lindley

Anxiety and conflict in companion animals I 5
Alexandra House,

Swindon
15 March 2017
9.00am-5.00pm

Samantha
Lindley

Anxiety and conflict in companion animals II 6
Alexandra House,

Swindon
16 March 2017
9.00am-4.00pm

Samantha
Lindley

Behaviour modifying medication nutraceuticals, pheromone 
therapy and complementary therapies for behaviour problems

7
Alexandra House,

Swindon
17 May 2017

9.00am-5.00pm
Samantha

Lindley

Case discussions in animal behaviour 8
Alexandra House,

Swindon
18 May 2017

9.00am-4.00pm
Samantha

Lindley

Course Fees

Net Price VAT Total cost

All eight
modules £1,995.00 £399.00 £2,394.00*

Two consecutive 
modules £523.69 £104.74 £628.43

Net Price VAT Total cost 12 monthly 
payments

£1,995.00 £399.00 £2,394.00* £199.50

We have various payment methods available, including credit card, 
online payment, bank transfer or we can invoice your practice on 
receipt of an email from an authorised person.

*If you want to enrol for the exam there is a fee of £250 (no VAT) payable to the 
European School of Veterinary Postgraduate Studies (ESVPS) for those sitting 
the exam in 2017.

The amounts for direct debit are:

Sign me up!
What’s the easiest way to register?

If you are paying by credit card the easiest way to register is online 
through our website or by phone. We can take all the details and 
process your card payment there and then.

To book your place call 01793 759159
or visit www.improveinternational.com

Modules 07 & 08

Behaviour modifying medication 
nutraceuticals, pheremone therapy 
and complementary therapies 
for behaviour problems. Case 
discussions in animal behaviour
Day one will cover the different drugs and agents used to alter animal 
behaviour in the course of treatment. The mode of action of these 
agents will be discussed as will potential side effects and problems. 
The use of complementary therapies and important safety and 
welfare aspects will also be covered.

The interactive session on day two will review a lot of areas covered 
in the animal behaviour programme. It will be an opportunity for you 
to discuss and review your own cases and help to consolidate the 
different subject areas. Advice will be given on further learning and 
some interesting ethical and political issues will be debated.


